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TEOPUA M METOA4OJIO'A
TYPU3INA

YK 338. 48

O AKTOPDI, BTNAOLLMUE HA YOOBJIETBOPEHHOCTDb
N NOSANbHOCTb NOTPEBUTEJIEV CAHATOPHO-
KYPOPTHbIX YCIYTI: POCCUACKWUW ONbIT

J1.N. OoHckosa', J1.T. 3opnHa?
TANTancknm rocyaapcTBeHHbIV yHBepcuTeT, bapHayn, Poccns

2AnTanckas Kpaeas opraHm3aumsa Poccninckoro npodeccoHanbHOro Ccoto3a paboTHUKOB KySLTYpbl,
bapHayn, Poccug

AnHomauus. Pazpabomatsl 0CHOBHbLEe NOJIONCEHUS U 8bl0eeHbL aAKMOpPbL, 8AUSIIOULE

Ha Y008J1eM80PeHHOCb U JIOSLIbHOCMb nompebumesiell CAHAMOPHO-0300P0BUMENbHbLX
yeaye. Ha ocHoge onpoca hoKyc-2pynnbL U MOHUMOPUH2a NoKA3ameJiell CAHAMOPHO-
0300p0BUMENLHOL OP2AHUBAUUL 8bLSAIBNEHBL HEOOCMAMKLU 8 CUCMeMe YNPAa8aeHUs,

8 MOM UUCJIe NEPCOHATOM, A MAKYce N0 8ONPOCAM MAPKEMUH20801L destmeIbHOCMUL,

ymo o06ycno8uio ucciedosanue nompebumenetl Ha npumepe CAHAMOPHO-KYPOPMHOUL
opeaHusayuu. B pesynbmame ananusa evisignensl hakmopsbl, obecneuugaroujlie nogblileHue
y0081emeopeHUs U JOSIbHOCMU nompebume.ietl uccaedyemotl CaHamopHo-0300pO8UMeNbHOL
opz2aHu3ayull, paspabomaHbsl OCHOBHbLE NONONCEHUS NPOZPAMMbL MEPONPUSMULL, NPU IMOM
COXPAMHAIOMCA npuopumemat euebHoll cocmasasirowell U coyuanbHoe 3HaueHuUe yeye.
Kntoueenle cnoea: cucmemHblii no0xod, y0o81emaopeHHOCMb U J0SIbHOCTD
nompebumeeil CAHAMOPHO-KYPOPMHbLX YCY2, haKMmMopbl, OUeHKd,

dokyc-epynna, MOHUMOPUHe, AHKeMUPOBAHLLe nompebumesell.

FACTORS AFFECTING CUSTOMER SATISFACTION
AND CUSTOMER LOYALTY SPA SERVICES: RUSSIAN EXPERIENCE

L. Donskova', L. Zorina?
'Altai State University, Barnaul, Russia
2Altai regional organization of the Russian Union of cultural workers.

Barnaul, Russia

Abstract: Developed the basic provisions and the factors affecting the satisfaction and loyalty

of consumers of sanatorium-and-health-improving services. Based on interviews with focus
groups and monitoring indicators of sanatorium-and-health-improving organizations identified
shortcomings in the control system, including personnel, as well as on marketing activities

that led to the research of consumers in the example of sanatorium-and-Spa organization.

As a result, the analysis identified factors ensuring increased satisfaction and loyalty investigated
sanatorium-and-health-improving the Organization and developed the main provisions

of the program of activities that are priorities medical and social importance of services.

Key words: System approach, customer satisfaction and customer loyalty spa

services, evaluation, a focus group, monitoring, surveys of consumers.
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YCTONYUBLIN SKOJIOTMYECKU TYPU3M
B KA3AXCTAHE

W.r. Kanpoea, A.4. Ecumoa, ®.M. ManukoBa
MaBnogapckum rocyaapCTBeHHbIN yHuBepcuTeT uMm. C. TopaurbipoBa, MNaenogap, KasaxcraH

Annomauus. Yawe gcezo Ji00U NO c80ell CyWHOCMU cmaparmcs ysudems Heu3gedaHHoe

U NPUKOCHYMbCA K NPeKPACHOMY. B amom akoiozuueckuil mypusm uzpaem 02poMHyo poib.

Bonee moeo, akomypusm Mosxcem npedlonclims #USHeCNOCOOHOe coUemaHule IK0JI02UUeCKOlL

U KYJIbmypHOlL 6e30nacHOCMU, NOBbICUMb 0C8e00MIEHHOCb MECMHO020 HACeNeHUS 0 UeHHOCMU
COXPAHeHUS ecmecmaeHHOLl U KYIbMYPHOIL cpedbl U NOMOWLL 8 IKOHOMUUECKOM PA38UMULL

O0HAaKO MHO2UE UCMOYHUKU NOAA2AI0M, YMO 6ONLUUHCMBO YCUAULL N0 IKOMYPUBMY COCPe0OmoUeHO
Ha NPoOBUICEHUL SKOHOMUHECKUX Ueiell, a He HA 3aujime camux pecypcos, Komopble NPUBIeKanm
nocemumeiell, 3a6b18a51 06 0OCHOBHbIX NPUHYUNAX U UeJ iU IMO020 8udd mypusmd. ma cmamss
nocgsiueHa npobemam pazgumus ycmotiuugozo akomypusma 8 Kazaxcmawe. Paccmompero
NOoHAMUe MepMUHA «YcMOolluussblil IKon02UUecKUll mypusm» u 0aHo pasauvue noHsmuil
0061eNPUHAMO20 MEPMUHA «IKO02UUECKUTL MYPU3M» U «ycmoliuusblil akomypusm». B memodax
uccnedoganus onpedesieH NOMEHYUAL YCMOLUUB020 IKOMYPUZMA 8 CMPAHe, UCNONb3Y MemoouKy
E.A. Komasaposa, a makice 8bls8JieHbl NpobyiemMbl pazsumus ycmouluugozo mypusma. Kpome mozo,
ObL1U NPo8edeHbL pabombl NO onpedesieHL0 MAKCUMANbHOLL peKpeauuoHHOL eMKOCHU 0060
OXpaHsieMblX NPUPOOHBLX meppumopuil Ha npumepe Hne-Anamayckozo 20cy0apcmeeHHo20
HAULOHAIbHO20 NPUPOOHO20 NAPKA, 8 HACTHOCML, eMKOCMU meppumopuu boibuioeo

Amamumcko2o o3epa.

Kntoueevle cnoea: Kazaxcmaw, ycmotiuugslil mypusm, IKonypusm, nomeHyuan

akomypuama, 0cobo oxpaHseMble NPUPOOHbLE MEePPUMOPULL.

SUSTAINABLE ECOLOGICAL TOURISM IN KAZAKHSTAN

Sh.G. Kairova, D.D. Essimova, F.M. Malikova
S. Toraigyrov Pavlodar State University, Pavlodar, Kazakhstan

Abstract. Most often, people in their essence try to see the unknown and to touch the beautiful.

In this, eco-tourism plays a huge role. Moreover, ecotourism can offer a viable combination

of environmental and cultural security, raise awareness of the local population about the value

of preserving the natural and cultural environment and assistance in economic development. However,
many sources believe that most eco-tourism efforts are focused on promoting economic goals,

and not on protecting the resources themselves that attract visitors, forgetting about the basic
principles and purposes of this type of tourism. This article is devoted to the problems of sustainable
ecotourism development in Kazakhstan. In the first section, the concept of the term «sustainable
ecological tourism» is considered, and the notions of the generally accepted term «ecological tourism»
and «sustainable ecotourism» are distinguished. The research methods have determined the potential
of sustainable ecotourism in the country, using the E.A. Kotlyarova technique, and also identified

the problems of sustainable tourism development. In addition, work was carried out to determine

the maximum recreational capacity of specially protected natural areas by the example

of the Ile-Alatau State National Natural Park, in particular, the capacity of the territory

of the Big Almaty Lake.

Key words: Kazakhstan, sustainable tourism, ecotourism, ecotourism

potential, specially protected natural territories.
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gedeHue. DKOTYPU3M OPUEHTUPOBAH Ha MECTHBIE KYJIBTYPHI, TPUKJIIOUEHHS, HAIPUMED B ITyCThIHE,

BOJIOHTEPCTBO, CAMOPAa3BUTHE U U3yUE€HHE HOBBIX CIIOCOO0B XXUTh Ha Halllel yA3BUMOH tiaHere. Ero

OOBIYHO OTIPEZENAIOT KaK MyTelleCTBHE B MecTa Ha3HaueHwus, rae ¢opa, ¢payHa U KyJbTypHOE Ha-
cyieivie SIBJIAIOTCS OCHOBHBIMU JOCTONPUMEYaTETbHOCTSIMU.

B KasaxcTaHe TepMUH «yCTOWYMBBEIM TypU3M» HauWHaeT LIMPOKO UCIIOIb30BaAThCA. TakKe HMCIOIb3Y-
IOTCSA TIOXOKUe U CBSI3aHHBIE C HUM TE€PMUHBI «OTBETCTBEHHBIHN TypU3M», «MATKUN TYpPU3M», «MOPaJIbHBIHN
TYPU3M», «IIPUPOAHBIN TYPU3M», «3€JI€HBbIN Typu3M». C TAKUM KOJUIECTBOM TEPMHHOB, MIOHATUIN U OIpe-
JleJIeHnH, 9acTo B3aMMOCBSI3aHHBIX JPYT C IPYT'OM, HEYAUBUTEIHHO, YTO MaJIo KTO IOHMMAeT Pa3Inius MexX-
[y HUMU. B HeJaBHEM TIPOILIOM ObUTH YETKKE PA3INIKsI MEXKAY PasTMYHBIMU BUAAMU TYpU3Ma, HO TeNephb
TPaHUIIBI CTAHOBATCA Bee 60jiee pa3MBbITBIMHU.

OzHako 60osiee pacIpocTpaHEHHOE MHEHUE COCTOUT B TOM, YTO SKOTYPU3M SIBJISETCSI HEOThEMIEMOM Ya-
CTBIO ycTOMUMBOro TypusMa (Sambotinetal, Bansaland Kumar). YcToi4uBbIi Typr3M HallpaBieH Ha IIpeo-
cTaBJleHHe TpeX KJII0UeBBIX Ile/IeBhIX I0Ka3aTesleli: KauecTBO — TYPU3M JOJDKeH BIUATh Ha KaueCTBO XKU3HU
JUISL BCEX YYAaCTHUKOB TYPUCTUYECKOTO TIpoliecca; OIITUMAaTIbHOCTh — 3KCIUTyaTalysa IPUPOJAHBIX PeCypPCOB
JIOJKHA OBITh OIITUMAJIBHOM M 00eCIieYMBaTh UX BOCCTAHOBIEHUE; OalaHC — pacipeeseHrue BBITOJ MEX-
[y y4aCTHUKaMU TYPUCTUYECKOTO MPoliecca A0KHO OBITh ClIpaBeIuBeIM [2].

Mamepuanst u memoodst uccnedosaruil. Vne-Anarayckuii rocyZapCTBEHHBIM HaI[OHAIBHBIN IPUPOJ-
HBIl IIapK, co3ZlaHHBIN B 1996 r., oxBaThiBaeT okosio 200 000 ra. OH pacmosiokeH B ropax K ory oT AimMa-
THI, MeX/y yllenbeM TypreH Ha BOCTOKe U pekoit UeMosraH Ha 3anaje. HaunoHanbHbIM apk TpaHUYUT
¢ AITMaTUHCKUM 3alI0BeTHUKOM, KOTODPHIN pacrosioxeH BOKPYT mmuka Tairapa.

[Tpupoza BKIIOYaeT B cebs sieca, abIUICKIe JIyTa, IEZHUKY U 03€pa, B TOM YHcie Bosbiioe AnMaTuH-
cxoe o3epo. B Nie-AnaTayckoM HallMOHaJIbHOM Iapke 3apeructpuposano 300 BUAOB ITULL U )KUBOTHBIX.
B mapke 06UTAIOT CHEXKHBIE HAPCHI, CpeHEAa3naTCKas PhICh, TAHBbIIAHCKYE Oypble MeIBeAU, TOPHBIE KO3JIH,
CTepBATHWKH, OPJIaHbl, TUMasaiickuii ynap [6].

Bonbiioe AMaTUHCKOE 03€pO pacIloNoKeHO BBICOKO B ylllesibe peku bosbiias ATMaTiHKa, Ha BBICO-
Te 2511 M Haz ypoBHEM MOp4, B 28,5 KM K 1ory oT AsiMatrel. OHO JIEXKWUT, KaK CBEpKarolljee 3epKajio, OKpy-
>KEHHOEe CO BCeX CTOPOH BeJIMYeCTBEHHBIMU BepUIMHAMU. TpU IVIABHBIX BEPIIUHBI IOAHUMAIOTCA HaJ 03€e-
poM: niuk CoBeToB (4317 M) Ha oro-Boctoke, muk O3epHriii (4110 M) Ha tore, nuk Typuct (3,954 M) Ha
foro-3anazie (puc. 1-2).
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Puc. 1. Teorpagumyeckoe nonoxeHve bonslworo AfIMaTMHCKOro 03epa

Ha zanazHoM ckjioHe nuka TypucT mogHUMaeTcs MupaMuzia TiKa bosbias AIMaThl, JOCTUT Ao ast BhI-
coThl 3668 M, BUAVMas U3 IieHTpa ropoza. PasMmeps! o3epa cocTaBiAOT 1,6 KM B AJIMHY U IIOYTU KWIOMETP
B IMprHy. MakcumaibHas riybuHa ozepa 40 M.
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Puc. 2. bonbwoe ANMaTUHCKOE 03epo

Pesynsmamut uccnedo8anus u ux obcyncderue. B KazaxcraHe 5KOIOTUYECKUM TYPHU3M pa3BUBAETCS Me-
JIEHHO, TeM He MeHee, YKCJIO IPOEeKTOB Ha JAHHYIO TEMATHUKY PACTeT, U B OivKalIIre roZbl MOXKHO OyzeT
[IPOTHO3UPOBATh POCT IIPeAIOKeHU Ha 3TOM ceIrMeHTe phIHKa [9].

Hau6osp1m1M NOTEHIIUMATIOM B Pa3BUTHUH 3KOJIOTMYECKOT0 TYpHU3Ma ABJSIOTCI 0CO60 OXpaHsIeMbIe TIPU-
POZIHBIE TEPPUTOPUHU, HO HEOOXOMMO BHIOPATh IPUOPUTETHBIE OOIACTH JJIsI Pa3BUTHA SKOTypHU3Ma.

B 2017 r. KaszaxcTaH yKpenw1 CBOU IIO3ULIMY Ha KapTe MeXXAyHapOoAHOIo TypusMa. B aTom rozy peciy-
6JIMKY TTOCETHIIO PEKOPAHOE KOJTHMUECTBO MHOCTPAHHBIX TYPUCTOB — 5,8 MJTH UeoBeK. B TeueHUe mpeasl-
AYIINX TIATH JIET IOKA3aTeTb BhE3HOTO TypU3Ma Koe6ascsa OKOJIO OTMETKH 5 MITH YesioBek. [IpupocT mo
cpaBHeHUIO ¢ 2016 1. coctasun 18,1% (puc. 3).

VHTEpec MHOCTPAaHHBIX TYPUCTOB K KazaxcTaHy CTUMY/IMPYET U Ka3aXCTaHIeB. Bece Oosblie U Hosblie
rpakZiaH MPeAIIOYUTAIOT OTABIXATh BHYTPHU cTpaHkl. [To utoram 2017 r. KOIUYECTBO OTeYeCTBEHHBIX TYPH-
CTOB JOCTUTVIO 4,4 MJIH YeJIOBEK, uTo Ha 25 % 6Gosiblile, yeM rofioM paHee. Kak ¥ B CEKTOpe BhE3AHOIO TY-
pusMa, B 2017 r. BHyTpeHHUI IOTOK TYPUCTOB [TIOKAa3aJ CaMblii pe3KUi pOCT B MICTOPUM Pa3BUTUA TypU3Ma
B Kazaxcrasre [8]. OzHako 3TH orpoMHBIe IoKa3aTenu 4t Kazaxcrana 6bUTH ZOCTUTHYTH G1arozaps Aesio-
BOMY TypusMmy u MexxayHapoaHo BeicTaBke DKCI10-2017 B AcTaHe.

1191773

840846
‘1046383
1070360

Tourism with accommodation Resorts Protected area
2013 w2014 w2015 w2016

Puc. 3. ToTok Typuctos B KasaxctaHe 3a 2013-2016 .

[paBuTenbcTBO Pecnybiuku Kaszaxcran B 2013 1. 06CyMIO KOHIIETIIWIO PA3BUTHA UHAYCTPUU TYPHU3-
Ma g0 2020 r., koTopas HaxoAuTcA B peanusanuu. KoHieniyeil npegycMaTpuBaeTcs pa3BUTHE 5 TYpPUCT-
CKUX KJacTepoB: ActaHa, AiMaThl, BocTrounsiit, HOxxHbIM 1 3anaznbiit Kasaxcran [7].
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Jl1s pa3BUTHA SKOTypU3Ma Ha KJIaCTEPHOM OCHOBE HEZIOCTATOYHO NMPABIJIBHOTO OAX0/A. YCTONYUBBIHA
TypU3M — 3TO He TOT BH/] TYPU3Ma, KaK IUIIKHBIN, KyJIBTYPHBIM U UCTOpUYeCcKUi TypusM. Takas ¢rmoco-
dus TypusMa yZenseT IpUCcTalbHOe BHUMaHUE KaXKIOMY 0O0bEKTY, BKIIOUas TaKue 00beKThI, KaK ILITK-
HBII, ICTOPUYECKUH WK JI060M Jpyroi BUz Typu3Ma. [103TOMy pernoHaIbHBIHN MOAXO0/ K €r0 pa3paboTke
He MPUMEHUM. B IPOTUBHOM ciTy4ae ToJ06HEBI TOAX0/ COCTOST GBI TOJIBKO B COXpaHEHUU OO'bEKTOB TYPH3-
Ma B I]aHHOM peruoHe. TakuM 06pa3oM, YCTOMYUBBIH ITOAX0J 0KEH OBITE olipezieneH B KoHIenim Kak
obs13aTenbHOE TIOJIOKEHNE U OOIITUH MTOAX0/ K PA3BUTHIO TypHU3Ma B I[EIOM.

OKOJIOTUYECKUH TypU3M OyZeT pa3BUBAThCA YCTOMYUBO, KOT/IA OTEYECTBEHHBIN TYPUCT OYJET CIeZio-
BaTh MPUHIMIIAM U [TPAaBWJIaM SKOTYPU3Ma, KOT/Ia BCe SKOJIOTMYECKUE TPOITbI M MapUIPYThI OyAyT ITpOBepe-
HBI U KJIaCCUDUITMPOBAHBI 10 KATETOPUAM TyPU3Ma, CIEIUATBHBIM MapUIPyTaM U 9KOTypaM. DTH MapIIpy-
ThI 9KOTYpU3Ma JODKHEI OBITH 3aIIUIIEHBI OT MACCOBOTO TYPH3Ma ¥ OCHOBAHBI Ha IIPUHIUIIAX YCTONYHUBOTO
TypH3Ma.

B3anMOCBs3b MEXK/Y KOTUYECTBOM TYPHUCTOB, ITOCEIAIOIINX MECTHOCTD, M COCTOSTHHUEM €0 SKOCUCTEM,
3KOJIOTMYECKUM COCTOSTHUEM OKPYKAIOIEN CPebl, COIMATBHBIMU BO3JIEHCTBUAMMU U ITPEETbHOM MTOIE3HO-
CTBIO TyPIIPOAYKTA MOXKeT UMeThb pasHble dopMbl. Hanpumep, mpesenbHas 101e3HOCTD, IoTydaeMas Ioce-
TUTENAMHU, MOXET PACTH C YBeTMYEHUEM YHCIIa TOCETUTENIEH aKe TOCIe TOT0, KaK B 9KOCKCTEMax HabIro-
JlaeTCs HEKOTOPOE YXyAILIIEHUE UX COCTOSTHUSA. DTa HEMOBTOPUMOCTD ObLia MoAYepKHyTa MaTbecoM u Yot
(1982) B cnegyromux TepMUHaAX: «ba3a OTAbIXa WM TYPUCTCKUI KYpOPT, OyZib TO €CTECTBEHHBIH, U3MEHEH-
HBIH YeJIOBEKOM WJIU UCKYCCTBEHHBIH, HEe UMEET OMPeEIeHHOTO /IJIsl BCeX CTaHAAPTHOTO Habopa GpaKTOpOB.
OToT noTeHnMan 6GyIeT OTpaXKaTh 1€/, YCTAHOBJIEHHBIE /I HAIlMOHAIBHOTO MTapKa, ¥ OHU JIOJDKHBI YKa-
3BIBaTh YPOBEHb U3MEHEHUS OKPYKalOIIel cpesibl, KOTOPHIU SIBJIeTCS HellpHeMIEMBIM, M XapaKTep OIIBITa,
KOTOPBIH ZIO/DKEH OBITh IIPEJOCTABIEH.

Kpome Toro, He Bce KOMITOHEHTBI 9KOCUCTEMEI B paiioHe OZHAKOBO XPYIIKH — HEKOTOPBIE U3 HUX MO-
I'yT OBICTPO YXYAIIATHCA AaXKe TOT/A, KOTZa YKCIIO TOCETUTENel HEBEIUKO, APYTHE JKe SKOCUCTEMBI COXPaHs-
IOT CBOM KaUeCTBa, IOKa KOJIMYECTBO IIOCETUTEJIEN HE IOCTUTHET BBICOKOTO YPOBHS. [103TOMY BO3/|elicTBHE
Ha OKPYKAMIIYI0 Cpefly OOBIYHO COBOKYITHO, TPEOYIOTCS IPOBEJEHUE UCCAETOBAHUN 06 OTHOCUTENBHON
Ba)KHOCTHU KaXKOr'0 U3 HUX B 001Iel sKocucTteMe [7].

Jns knaccuduKanyy U uaeHTUPUKAIUK SKOJOTMYeCKHUX MapIIpPyTOB BO Bcex pernoHax KasaxcraHa
CHavaja HeoOXOAUMO PaCCUUTATh MMOTEHIIUATBHYIO EMKOCTD AJIS1 YCTOHYMBOTO TypHU3Ma. PacyeT mpoImyck-
HOM CIIOCOOHOCTY MTOCETUTENEH YIUTHIBAET TP YPOBHA: GU3MUECKYIO MPOIYCKHYIO crtocobHocTh (PCC),
peaybHyIO MpomycKHyto criocobHocTb (RCC) u addekTUBHYIO mpomyckHyio criocobHocTs (ECC). Kakaprit
YPOBEHb MPEZCTABIAET COO0M CKOPPEKTUPOBAHHYIO OIEHKY IPEJBIAYIIET0, OCHOBAHHYIO HA KOHKPETHBIX
dakTopax, y4acTBYIOIINX B KA XX/JOM U3y9eHHOM ciydae. CBA3b MOXKeT OBITh [IpeJCTaBIeHa CJIeYIOmUM 00-
pasom: PCC> RCC = ECC [1].

®u3nyeckas MpoITyCcKHAsA CIOCOOHOCTh — 3TO MaKCHUMAaIbHOE KOJIUYECTBO MOCEIIeHNH, KOTOPHIE MOXK-
HO JIOITyCKAaTh B TeYeHUe AHA. DTa HUPPpa ONpeessieTcss COOTHOUIEHHUEM MeX/Y ZOCTYITHBIM IIPOCTPAHCTBOM
B MEMIEXOHOM TPOIE Y KOJUYECTBOM JIOCTYITHBIX YaCOB /I MOCeIIeHus caliTa. Vcmoab3yeTcss 04eHb Mpo-
CTO€ ypaBHEHUE:

PCC = S/sp * NV,

rae S — OCTYITHAs IOBEPXHOCTh; Sp — 006J1aCThb, UCIIOIb3yeMasi OJHUM 4eI0BEKOM; NV — KOJIMYeCTBO pas,
KOTI/Ia CaiiT MOXKHO ITOCENATh B OIIpe/ie/IEHHBIIN IeHb. DTO BRIYUCIAETCS C IOMOIIBIO CIeAyIoNIe GopMyJIbI:
NV = Hv / tv, rie: Hv — 4achl paboThI; tv — BpeMs, KOTOpoe ITOTpebyeTcs, YTOOI MTPONTH KayK Y0 TPOILY.

Bbuta paccyuTaHa MakcUMasibHas GU3MUECcKass IPOMyCKHas ClIOCOOHOCTb Ha mpuMepe Mie-Anaray-
CKOT'0 r'OCyZapCTBEHHOT'0 HAalIMOHAJIBHOI'O IPUPOAHOTrO MapkKa. [I1ouasb HallMOHAIBHOT'O TapKa COCTaBA-
eT 2000 kM. 3zech pacnoyioxeHbl bosbinoe ATMaTUHCKOe 03epo, TypreHbckuil Bogomnaz 1 YUHTYpreHCKHe
esioBbIe jieca. ComtacHo JaHHBIM, 2000 YeoBeK B IeHB IocematoT bosbinoe AiMaTuHCKoe 03epo. Heobxo-
JUMO OTIPEEIUTh MaKCUMaIbHOE KOJTUYECTBO IMOCETUTEEl B 9TOM 06J1aCTH.

[Tnomazs Bosbioro AmMaTHHCKOTO o3epa cocrasisieT 1,6 kM (1600 M2). HanimoHaMbHBIHN ITApK OTKPHIT
¢ 8:00 0 17:00. OTO 03HAYAET, YTO OH ZIOCTYIIeH 9 4acoB KaxXAbIH ZieHb. [Toe3ska Ha bosbiioe ATMaTuHCKOe
o3epo cocTasfAeT 1,5 gaca. I3 aToro ciezyer, 4To ¢ ucnoiab3oBaHreM Gpopmyssl PCC BB MOXKETe OIIpe/Ie/UTh
MaKCHMaJIbHOE KOJINYEeCTBO IToceTuTenel B 1eHb: PCC = 1600 / 3,8 * 9 / 1,5 = 2526,3 noceleHuii / AeHb.
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Kpome Toro, He06X0ANMO MPOBeEHNE CEPTUPUKALINY U SKOJIOTUYECKOTO MOHUTOPUHTA MapUIPyTOB U
BBICTABJIATh €KETOAHYIO OIIEHKY HEraTUBHOTO BO3/IEMCTBUSA TYypU3Ma Ha MECTHBIE PECYPCHI, TaKKe Kak da-
yHa, ¢siopa, mo4sa, Boga. JKOJIOruiecKas MapKUPOBKa ONPEJENUT MapIIpPyThl U 06BEM TOCyJapCTBEHHOMN
¢$VHAHCOBOM MMOMOIIY /I SKOTYPOB.

Bbt800bt. HanbobInii MOTEHIUAI AJIST PA3BUTHS DKOJIOTUYECKOTO Typr3Ma — 0c000 OXpaHseMble ITPU-
POZHBIE TEPPUTOPUH, HO HEOOXOAMMO BEIOPATh IPUOPUTETHBIE 0OIACTH AJI Pa3BUTHA SKOTypu3Ma. B Ha-
cTosIllee BpeMs CyLIeCTBYIOT MeTO/bI OIleHKY PeKPealliOHHOT'0 Y 3KOJIOIMYeCKOro IOTeHI1aa TEpPUTOPU.
OZHaKO COOTBETCTBUA METOJOB OIeHKU TEPPUTOPUU SKOTYPU3MY KpaiiHe pesku. Pa3Butue s3KOoTypu3Ma
Tpe6yeT OLIEHKU TYPUCTUYECKOTO SKOMOTEHIINAIa TeppUTOpUil. Kiaccuieckue MeTO/bI OLIEHKH peKpeariy-
OHHOTO MOTEHI[MAa He MOTYT OBbITh HCIIOIb30BAHBL, TOCKOIbKY IVIAHUPOBAHKE PA3BUTUS PEKPEAllHIOHHOM
JeSITETBHOCTH GYZIET CAEPKUBATHCS SKOJIOTUIECKUM PEXUMOM TEPPUTOPHIL. PeKpeallioHHBIN TOTEHIHAT
VHUKJIBHBIX MECT IIPUPOZBL, KOTOPbIE HAXOAATCS OOJIBIIEH YacThIO B OXpPaHIEMbIX palioHax, Bceraa Oyzer
MIPUBJIEKATENBHBIM /JIs1 TYPUCTOB. T103TOMY 2711 GOPMUPOBAHUSA SKOTYPUCTUIECKUX MapIIPYTOB HEOOXO-
ZIVMa METO/IOJIOTHUA OIIEHKU 3KOTYPUCTUYECKOTO MOTEHIINAIa TEPPUTOPHIA, aJalTHPOBaHHAsI K 0COOEHHO-
CTAM 3allJUIIEHHOI'0 peXXMMa U MeTOoZaM yIIpaB/JI€HUA S3KOTYPHU3MOM B OXpaHAEMbIX paﬁOHax. cDOpMI/IpOBa-
HUE TaKOW METOZOJIOTHHY TPeOyeT ompeiesieHUA KiacCubUKaIMOHHbBIX XapaKTEPHUCTUK OLEHKY MOTEHIAaa
skoTypusMma. E.A. KOT/IsipoB 06'be/IUHSAET UX B TPU I'PYIIIIHL:

1. [lepBUYHBIH, BKJIIOYAs IPUPOAHEBIE YCIOBUSA U PECYPCHL;

2. BropuuHble, B TOM YHCJIe COIUANbHO-KYIbTYPHBIE YCIOBUS U PeCyPCHL;

3. OrpanuvuBalonye ycaoBus [4].

W3yuas mpobeMbl pa3BUTHS SKOTYPU3Ma, B YaCTHOCTU B KazaxcTaHe, aBTOPHI UCIIOIB30BaIA 3TOT Me-
tox E.A. KomisspoBa. MeTtogosiorus TpebyeT afantaiiuyd KpUTEPUER OLIEHKU TYPUCTUYECKOTO MOTEHIIHA-
J1a KOJIOTUYECKH OPUEHTUPOBAHHBIX IPUPOJHBIX 0ObEKTOB, PACIIONIOXKEHHBIX HA TEPPUTOPUM CTpaHbl. Ha
IIepBOM 3Tare GBUTH MPOaHATM3UPOBAHEI IPU3HAKY, U UX OIleHKA ObLTa cZeiaHa /Ijii COOTBETCTBUA Ka3ax-
CTAaHCKUM SKOTYPUCTUYECKUM MpU3HaKaMm (Tabi.).

KinaccudpukanmoHHas XxapaKTepUCTHKA OI[eHKH MOTeHI[haia 9KkoTypusma Kasaxcrana

MepBUYHbIE yCNOBUSA BTopuuHble ycnoeus MpenenbHble ycnosus

OCTpbI/ KOHTUHEHTANbHbIN KNUMaT
(BO3MOXHOCTb pa3BUTUSA NIETHETO CNoXHbIV KNUMATUYECKMI Nepexos,
1 3MMHEero Typusma)

Pa3zHoobpa3sHble KnumaTuyeckme
ycnoeus

Jkonornyeckas npuenekaTesibHOCTb

naHawadTHbIX 31eMeHTOoB (ropsl, KomdopT nyTewecTeums: Hanmune JKONornyeckoe cocTosiHne
peKu, Npyabl, NeAHNKN, KaHbOHbI, M COCTOSIHWE JOPOT, TPaHCNopTHas 3eMefibHbIX, JIECHbIX
npupoaHble Napku, Bogonagapl, LBOCTYMHOCTb M BOZHbIX pecypcoB
newepbl)
. _ OnacHble 1 A40BUTbIE BUAbI
BuopasHoobpasue: pacteHus, [loCTyNHOCTb HEOTNIOXHOM .
o PaCcTEHWNI, XXMBOTHbIX, KPOBOCOCYLUMX
peaKue XNBOTHble MeLULIMHCKOW MOMOLLN

M napasnTtnyecknx HaCeKOMbIX

Hannuue XOpowo nogaep>XaHHbIX 3arpﬂ3HEHVIe peKpealNOHHbBbIX 30H!
PereaLl,VIOHHbIe BO3MOXHOCTU

3N1eMEeHTOB UHMDPaCTPYKTYpbI, 3KONOrn4eckn 3arpssHsoLLme
(nnsixu, pekun, o3epa)
nHdopmMaLumoHHoe obecneyeHne BbIOpOCHI, COpOCHI
MHoroobpasue NnamaTHUKOB CoxpaHeHue 3KoNorm4yeckon
MpvpoaHble NaMSATHUKMN
npupoabl Ge3onacHocTn

KynbTypa: MecTHble obblyau,
CoXpaHeHue TPaguLMOHHOrO
obpa3sa Xu3Hu

Hanpuwmep, A7 TypUCTUYECKUX IIPOTY/IOK II0 SKOJIOIMYeCKHM ZI0poraM CTPaHbl ObLUTH pacCMOTPEHBI
3JIEMEHTHI IPUBJIeKATeIbHOCTH JIaHAMA(TOB CTPAHBL: r'Op, PeK, IPYZAOB, JIeJHUKOB U T. Z. [l HEKOTOPBIX
TOpOZIOB 3TH OCOOEHHOCTH He COOTBETCTBYIOT UX COCTOSTHHUIO I, HA000POT, HeZIOCTaTOYHEI /IS CYIIECTBY-
Iolero noreHnuana. /st onpezeseHus IpU3HAKOB COOTBETCTBUS TYPUCTUYECKUX TEPPUTOPUIN TpebOBaHU-
AIM DKOTYpU3Ma HCIIO0Ib30BaIOChH OIIpeZiesieHre IPUPOBI SKOTYPU3Ma, B KOTOPOM OCHOBHEIE IeHICTBUA 110-
TpebuTeNel ONMPAIOTCA Ha IPUPOAY B COUETAHUU CO 3HAHHEM ee 0ObEeKTOB U ABJIEHUH.
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Ha ocHOBe aHanM3a MpUPOAHBIX PECYPCOB U pEKPealliOHHbIX BO3MOXKHOCTeH B KazaxcraHe 6bUTH ompe-
JleJIEeHBI TaK¥e MPU3HaKK, Kak O6JaronpusaTHbIE KINMaTUYeCKUe TapaMeTPHhl, SKOJOTUYeCKas IPUBJIEKa-
TeJbHOCTD 3JIEMEHTOB, BO3MOXKHOCTH /IJIs OTZBIXA, OMOpa3HooOpa3re, Halndre IPUPOJHBIX ITaMATHUKOB,
KysnbTypa. Takoii aHaIu3 MO3BOMWI aAanTUPOBaTh Kiaccupukanuio E.A. KoTisipoBa 41 OLIeHKU 3KOTYPH-
cTHUyecKoro norenuana Kasaxcrasa.

Ananu3s pasBuTHA ycToM4MBOro Typu3Ma B Kazaxcrane mokasai, YTO MeXAyHapOAHBIY Bbe3ZHOU Ty-
PU3M B CTpaHe UMeET CJ1abble TEMITBI Pa3BUTHS. DKOTYPU3M UMeEET psif IpobyeM, CBA3aHHBIX C HE[OCTa-
TOYHBIM BHUMaHUEM IIPaBUTENbCTBA K TAKOMY BUAY TypU3Ma, HapylleHreM OCHOBHBIX IIPUHIIUIIOB SKOTY-
pu3Ma. B pesynbrare :KU3HEHHBIN ITUKJI IPOAYKTA OTCTAET OT SKOTYpPU3Ma, ¥ 3TOT BU/, TypU3Ma HAXOAUTCS
Ha cTazuu ObICTpOro craza [5].

BrlzenieMble IPUYUMHBI 711 COKPALIEHUA 3KOJOTUYECKOT0 Typu3Ma Ha *KU3HEHHOM IMKJIe TIPOAYKTa
ZIOJDKHBI OBITH TIPEZIOCTABJIEHH! I BRIPAOOTKY peKOMEH/AINI, KOTOPHIE OyZyT CIIOCOOCTBOBATh BO3POXKE-
HUIO 3KO0JIoTUYecKoro TypusMa B Kazaxcrane. Cpesu HUX:

1) pa3BuTHe UHPPACTPYKTYPHI PBIHKA TYPUCTUIECKUX YCIIYT;

2) IOBHIIIEHUE KAaYeCTBa TYPUCTUIECKUX ITPOAYKTOB U SKOJIOTUYECKOT0 00pa30BaHUA U KYIbTYPHI
B cdepe TypusMma;

3) coBeplIeHCTBOBaHKE MeXaHN3Ma HOPMaTHBHO-IIPABOBOTO PETyINPOBAaHMUA PhIHKA TyPUCTUYECKUX
yCIyT;

4) coBepIlIeHCTBOBaHYE YIIPABIEHUS Pa3BUTUEM TYPUCTUYECKOTO OM3HECa;

5) ynydiieHue MaTepuaabHO-TEXHIUYECKOH 0a3Hl;

6) coxpaHeHMe KyJAbTYPHBIX U HCTOPUYECKUX TaMATHUKOB;

7) pasBUTHE MEXAyHapOJHOI'O COTPYAHUYECTBA U T.J.

YCTOMYMBBIN SKOTYPU3M [TOYEPKUBAET ECTECTBEHHYIO U KYJIBTYPHYIO 1I€JI0OCTHOCTD, YCTOUYHUBOCTh, 00-
Pa30BaTENbHYIO AeATENbHOCTb, CIIOCOOCTBYeT MECTHOMY COOOIIECTBY U COXPAHIET OXPAHY OKpPYKaroIei
cpezbl. Mine-AnaTayckuii rocyZapCcTBeHHBIN HallMOHAMBHBIY IIPUPOJHBIHN MTapK U Bosblioe ATMaTuHCKOe
o3epo B KazaxcTaHe ObLTH OTIpe/iesieHbl KaK TMOTEHIIMAJbHBIE MECTa SKOTypU3Ma O1aroapsa Ux KpacoTam
IPUPOJHI, HATMYUIO PEKPEAIMOHHBIX YZ0OCTB U BHICOKOM TypHUCTCKON aKTUBHOCTH. KosmdecTBO pr6HI-
TUI TYPUCTOB ITOCTEIIEHHO YBEJIMUYUBAETCA € KK BbIM I'0ZIOM B palloHax uccaeZioBaHusA. Kak mpaBuio, ako-
TypH3M 00eclieYMBaeT YCTOMYNBOE PAa3BUTHE C TOUYKYU 3PEHUA COI[UATBHBIX, SKOHOMUYIECKUX U DKOJIOTUYe-
CKUX acIIeKTOB.
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TYPMCTKO-PEIEPEAHMOHHbIVI NMOTEHUWNAN
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Annomauusn. Cmamass nocesAleHd UCCae008aHUI0 MYPUCMCKO-DeKPeayLIOHHO20 NOMeHUyUANA
okpecmHocmeli cena Toypak. B 2017 2. 8 okpecmHocmsix 0aHHo20 cesa (Anmatickuil
paiion) npoxoduna npakmuka cmyodeHmos 963-ii epynnsl 2eozpagduueckozo akyibmema
Anmatickozo zocydapcmaeHH020 YHUBepcumema (HanpaeseHue «Typusm»). OcHO8HAS Ueib
NpaKmuku — oyeHKa mMypucmcko-peKpeaylloOHH020 NOMeHYUALId Meppumopuu U no02omosekda
K mypucmuueckomy noxo0dy nocje 2-20 Kypca. B kauecmae ucciedosauuii 8b10pana 00UHA peKL
Dmoeon, neswlil npumok Iecuaroil. [TpomsénHocms Imozona cocmasssiem okono 20 km. bazoswlil
Jlazeps pa3bum 8 cpedHem meueHUU IM0O20ad, 8 ycmbe peku TUMOWUHO. DMOo N0380aUN0
cosepuLams neuitle n0xXo0bl 88ePX NO MeUEHU K UCTMOKAM U 8HU3 K YCMblo Imo2od.
IIpu oyeHke MypuUCMCKO-peKPeayUOHHO020 NOMeHYUANA 00IUHBL MO0201d
MOJNCHO omMemums ciedyrouue HebnazonpusmHsle akmopbl:
— Hepaseumas mypucmckas uHgpacmpykmypa,
— 2pyHmosas 0opoza, KOmopyr uacmo pasmwvleam doxcou u pazbusaem 2py3080ill MpaHcnopm;
— omcymcmaue comosoil c853U U 3/leKmpuyuecmasd;
— noJs ucnoab3ytomes hepmepamis, Umo Gakmuuecku UCKOUAdem Ux U3 nypucmckoil desimesibHOCMU.
IIpu oyeHke MypuUCmMCKO-peKpeayUOHH020 NOMeHYUANA 00IUHBL OMO201d
omMmeueHbl ciedytoujie 61a2onpusimHsle HaKmopbL:
o MECMHOCMb N00x00Um 011 pa3sumMusi NoXo0Ho20 mypusma (oukas npupooa,
HCUBONUCHDBLE Mecma, 00CMAMOUHO 61a20NPpUSMHble KAUMAMUUecKUe YCA08US);
o MeCMHOCMb nodxodum 0J11 pa3sumust HQyuHo20 mypusma (namsmHuku npupoobst,
pasHoobpasHas giopa u payHa, Hanuvue NAMAMHUKOS8 APXeosl02UlL).



