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Mpo6nembl pa3BUMTUA KOMMYHUMKaATUBHbIX
cnocobHoCTEen CTYAeHTOB B npouecce
obyueHusn

Hypranuesa Mypwuaa Eny6aesHa’', Bazap6exk Mupxar Mapar6exkosuy?
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KommyHMKalmsa — 5BTO »Opollecc obOMeHa MHOOpMaLMeM Mexny
JIIOOBMM  C LeJIblo IepenauM MelcJey, MuOeM, 5SMOUUMY MM IPOCTO
IoOnepXaHusa CBA3M. OTO BaXHBM KOMIIOHEHT HalleM XM3HM M Kapbeptl,
TakK Kak HallM KOMMYHMKATHMBHEE CIOCODOHOCTM BJIMSKT Ha Haly
CIIOCODOHOCTE OOWAThCH, HAXOIOUTH OOMMM S3BEK C OPYI'MMM JIOOBMM U
OOCTUT'aTh CBOMX LeJjeM. B KOMMyHMKAaLMM €CTb MHOT'O PasJIMUYHBIX
aCIeKTOB, BKJIUad S3BIK, TeJIO, MMMMUKY UM TOJIOC. KaxOoel M3 B3TUX
BJIEMEHTOR MUIPAEeT BaxXHyl POJIb B OOMEeHMM, U YyJydlleHMe KaxXIoT'o
Y3 HUX MOXEeT TIpUBEeCTM K Oojee 20OeKTUMBHOM U TMOHATHOMU
KOMMYyHUKaLUM . Xopollad KOMMyHMKAlMa TpebyeT He TOJIbKO YMEHUS
TOBOPUTH, HO M yMeHMA cCiyumaTb. CJyllaHMe — BTO OOMH M3 KJIUEBEIX
BJIEMEHTOB 5OOeKTUBHOM KOMMYHMKALMM, TakK KakK II03BOJISET IIOHSATH
TOUKY 3PeHUs IPYyT'oT'0o UejioBeKa M COOpMYyJIMPOBATHL OTBET Ha OCHOBE
IOJIydeHHOM  MHOOpMalmUM. B npodbeccuoHasbEHOM MUPE, yMeHUe
50beKTMBHO KOMMYHMLMPOBATH ABJISETCH KPUTUUECKHU BaXHbBIM
HaBBEHIKOM. HeofOxoImMMo yMeTb SCHO M TOYHO BHPAaXaThb CBOM MHBICJM,
a Takxe OBTh T'OTOBBIM K aIeKBAaTHOMY BOCIPUATHUIO MHEHUS IPYIUX
jgione. Kpome TOro, BaxXHO yMeTb paboTaTbh B KOMaHIe UM pelaThb
KOHQIMKTE, KOTOPBE MOI'YT BO3HMKHYTbH B XxXome pab®oTel. UTOOEBL
YIIYy4mmTb CBOM KOMMYHMKAa TMBHBIE crnocoBHoCTH, HeoOxXoomMo
IIOCTOSAHHO IMIPakKTUKOBATBCSA. BaxHO o0maTbCda C PasHBEMU JIOObBMU,
yyacTBOBaAThL B IOUCKYyCCHAX UM nebaTax, UM CJIyllaTb MHEHUS IPYyIUX
moner. KpomMe ToOro, MOXHO TIIOCemaTb KypPCE M TPEHMHIM 110
KOMMYHMKALMM, YTOOB yJIyUlIMThH CBOM HAaBEIKM.

KoMMyHMKALMS — BaXHEeMWIMM HABHK, MCIOJIbB3YEMBI BO BCeX
acrnexkTax Halley¥ XM3HU. YMeHre 20PeKTMBHO M UEeTKO BHPAaxXaThb CBOU
MBICJIM SBJIIE€TCsS HEOTBEMIIEMOM UYACThI YCIIENHOT'O B3aMMOIEWCTBUS
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MeXny JIIObMNM.

KOMMYHMKaTMBHHe CIIOCODHOCTM HABRJSITCSH KJIUEBBIM @aKTOpOM
ycrnexa BO MHOTUX cdhepax XM3HM, B TOM UYMCIJE U B OOYyUYEHUU.
OfOmeHMe BaXHO mOJjsa obecliedeHMs xXopoleM cpelbpl oOOyudeHusa. [ia
ydaummxcsd OBJIacHME XOopomrMm KOMMYHVKA TV BHBIMUA HaBEBIKaMI, a
VMMEeHHO dYTeHMEeM, NMCbMOM, ayIMPOBaHMEM I Pa3TOBOPHOM pPeUbio
IIOMOT'YT He TOJIBKO B CoLMaJiM3auuMM M yCIlleBaeMOCTM, HO UM IIOMOITYT
M BO BCex cbhepax xm3HM. OOHAKO, HECMOTPS Ha TO, YTO CTYIEHTEH
oBbydanTcsa B yd4eOHEIX 3aBeIeHMAX, IpenHasHAdWeHHEX »Ojg o0ydeHUs
KOMMYHMKaALUNNM, MHOTIT'UEe ns HIUX CTaJIKMBaKwTCA C HpO@ﬂeMaMM B
PasBmUTUM CBOUMX KOMMYHMKATVMBHEIX criocobHoCTEN.

PasBuUTHME KOMMYHMKATUBHBIX CIOCOOHOCTEMY CTYHEeHTOB — 5BTO
CJIOXHBIM I@POLIeCC, KOTOPEM TpebyeT BHMMaHMA K Pa3JIMUHEM
acrnekraM. OzmHa M3 IJIABHHX [OpoOJjieM — 5STO HeOOCTaTOdWHOE

npaxkTuyeckoe oOydeHue. HemocTaToK OPakTUUECKOTO OOydeHMS B
By3€e HBJISETCH CePbe3HOM NpobJieMo¥, KOTopas MOXeT IIPUBECTU K
TOMYy, UYTO CTYIEHTH He OyIOyT T'OTOBH K peajibHOM paboTe B CBOeMN
obmacTM. BO MHOTMX YyuUeOHBIX 2aBeOeHMAX BHUMMaHME YIOeJISeTCsd
TEOPETUUECKOMY MaTepmany, HO MaJio BPEMEHU OTBOIOAT
NIpaKTUUYeCKMM HaBBEKaM KOMMYyHUKaUMu. OHM TpebylT peryJsapHOM
NPaKTUKM M OBpaTHOM CBA3M, UYTOOB CTYIEHTEl MOIJIM OCO3HAaTh CBOMU
OmMOKM M MCIHPAaBJATE UX. Eme omHa npobjieMa — 3TO HEZOCTATOYHOE
BHMMaHME K Pa3BUTUIO PA3JIMUHEIX BUIOOB KOMMYyHMKalUuM. Hanpmmep,
OoBbyUyeHMe MNUMCBMEHHOM KOMMYHMKALMM MOXeT OBTb HE MEeHee BaXHHM,
JyeM yCTHasa KOMMYHMKAlMS, HO B HEKOTOPHX YUEeOHEX 3aBeIeHUAX
NMCBMEHHBIM ACIEeKT MOXeT OBTb HeIOCTaTOUHO pasBUT. TakKXe BaXHO
YUUTHIBATH VHIVBUOYaJlbHBE OCODEHHOCTU Kaxmnoro CTyIOeHTa.
HexoTopele CTYIOEHTH MOTYT MCIBTHBATE TPYOHOCTM B KOMMYyHMKALIUU
U3-3a CBOETI'0O xXapakKTepa, HeODOCTATOYHOM CaMOOLIEHKM MM IOPYyIMX
OpMYMH. B Takmux Ciydasax HYyXHa MHIOMBMIOyaJibHas pabora cCo
CTyOeHTOM M pa3paboTKa MHIOMBUIAOYAJBHOM NPOTPaMMEl OOyUeHMS.
MHOTME CTYyIOEeHTHE CTaJIKMBAalTCS C OpobjieMaMM B CaMOM IIpoliecce
obmeHrda. OHM MOT'YyT MCHBITEIBATH CTPax WM HEYBEPEHHOCTH IIPU
oBWeHUNM C OpernogaBaTesiaMy WM OPYIMMM CTyIOeHTaMM. HeKOTOphe
MOTYT HE yMETHh MNPABUIIBHO QOPMYyJIMPOBATH CBOM MEICJIM M BEPAaxXaThb
X B IMUCBMEHHOM WM YCTHOM OGopMe. HakoHell, BaXHO YUUTHBATDb
KYJIbTypPHEE pa3anuusa. CTYOEHTH M3 PAa3HBIX KYyJIbTYP MOI'YT MMETH
pPasHBE npencTaBJIEHUI e} TOM, Kak OOJDKHA IPOUCXOIONUTH
KOMMYHUKALMA . Hanpumep, oJisa HEKOTOPEIX KYJbTYP npsaMoe
BHPAXEHME CBOMX MHBICJIEM MOXeT OBTb HelNpueMJieMBEM. B Takmx
CJly4dadx HYXHO YUUTEBATL KYJIBTYPHEE OCOOEHHOCTM CTYIOEHTOB U
IoMOTaThk MM alJalTUPOBaAThLCSA K HOBOM KyJIbType oOyUeHUS.

UTOoOE pemmThb DBTU OpoOJieMbl, HeOOXOOMMO YIOeNATb OOoJiblle

BHIVIMaAHWMA paSBMTMD KOMMYHMKATVIBHBIX HABEIKOB CTYIEeHTOB.
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[IpenomaBaTesaM OOJDXKHEL NIPOBOOMUTEL OOJIblle BaHATUM, HALleJIEHHEIX Ha
PasBUTHE YyCTHOM M NMUCBMEHHOM peduM, a TaKXe Ha Pa3BUTME HABHKOB
MEeXJIMUHOCTHOTO obmeHusa. Takxe BaxHO obecleumMBaTh CTYyIeHTaM
BO3MOXHOCTBL IIPAKTUKOBATE CBOM HABHKM Ha IMIpakKTMKe, HaIpMUMeEp,
B paMKax CTaXMPOBOK MJIM I[POEKTHOM IedTeJibHOCTM. Kpome TOTO,
HeOoOXOOMMO IPeNoCTaBJIATh CTyIoeHTaM OoJiblle BO3MOXHOCTEM IJig
NIPaKTUKM MHOCTPAHHBIX S3HKOB, HAIPUMEP, UYepe3’ S3BKOBHE KYPCH
Uiy OOMEHEl C OPYyI'MMM YUeOHBIMM 3aBeOeHUSMU.

KommyHMKalmsa — 5BTO »Opollecc obMeHa MHOOpMaLMeM Mexny
JIIOOBMU, KOTOPHBIN ABJISeTCHA He 0O X0 OMMEIM YCJIOBMEM oS
30PekTMBHOTO B3aMMOIEVCTBMA B Pas3JIMUHBIX cdepax XM3HM, B TOM
uycyie B NpodeCcCUOHAaJIbHOM HesaTeJIbHOCTM . KOMMYyHMKATMBHEIE HABBIKU
— DTO YyMEeHMA I[IepemaBaThb M [OJydaThb MHOopmMaumio. CHOCODHOCTH
obMeHa MHboOpMalLMelM [NOOUEepPKMBAETCHS B YMEHMM TOUHOI'O BHPAXEHUSI
CBOMX MEICJIEV, VYJIABJIMBAHMUM CMEICJIA, CKA3AHHOTO COOeCemHMKOM U
aOIeKBAaTHOM pearupoOBaHMM Ha COOOUWeHMa OpyI'uMxX Jwonel. Bce »To
aBidgeTcsa H500eKTUMBHOM KOMMYyHMKaLUMeM. KOMMYyHMKATMBHEE HABHKU
KaXIoT'0 YeJIoOBeKa 3BaKJIaIOblBalnTCHa Ha MNPOTSXEeHUM BCEV eT0 XMU3HU.
BaxHyi poJib B OGOPMMPOBAHUM JIMUHOCTM M IJOCTMXEHMUM ycCcllexa B
Oyoymen npodecCcroHaIbHON OeaTeJIbHOCTHU urpaerT pa3BUTHKE
KOMMYHUKATUBHEX CIIOCOOHOCTEM B Ipollecce oOyueHusa. PasBuUTue
KOMMYHMKATUBHEBIX criocobHOCTEM ABJIIeTCHA BaxXHOM 3amadven
obpaszoBaTEeJIbHOM CUCTEMH, TakK Kak OHO HaIpaMyl BJIMSIET Ha yCIex
CTYyOeHTOB B OyaoymeM. KOMMyHMKATMBHEIE CIIOCOOHOCTHU SBJIAKTCH
BaXHBIM KOMIIOHEHTOM PasBUTUSA JIMUHOCTM M UIPAKT KJIOUEBYID POJIb
B OOWEHMM U B3aUMMOINEMCTBMM C OKpyXawmluM MUpoM. CTyOeHTaM
cJjlenyeT akKTMBHO YUaCTBOBATbH B KOMMYHMKAlLMM, HaWTM IOOXOIAUIME
CIIOCOOEl nJisa cebsa u m3beraTb HETaTUBHEIX I[IOCJIEeNCTBUM, KOTOPHE
MOT'YT BO3HMKHYTH B npolecce obueHM . CrnocoBHOCTb K
50OeKTUMBHOM KOMMYyHMKaUMM Heobxodouma B Jo0bOoy nOpodeccum, u
YMEHMEe SCHO UM UYeTKO BHpPaxaTb CBOM MHCIM SBJISEeTCS KJIOUEeBOM
KOMIIETEHIIMEN NIOJIS HOOCTUXEHUS YyClexa.
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